
vivehealth.com



2



3



4



5



6



7



8



9



10



11



12



13



14



15



16

Battery Type Deep-cycle, lead-acid

Dimensions 152mm x 99mm x 96mm

Voltage 12V

Capacity 12Ah



17



18



19



20



21



22



23



24



25

Overall Dimensions (L x W x H) 940mm x 500mm x 840mm

Seat Height (from ground) 18.5” - 21.5” (470cm - 546cm)

Seat Width 17” (431mm)

Seat Depth 15” (381mm)

Armrest Height (above seat) 6.75” (171mm)

Seat Back Height 13” (330mm)

Legroom (seatback to tiller) 27” (685mm)

Net Weight 38kg (84 lb.)

Maximum Speed 6 kph (3.7 mph)

Maximum Braking Distance 1500mm (5 ft)

Minimum Turning Radius 800mm (2.6 ft)

Weight Limit 120kg (265 lb.)

Maximum Travel Distance (in 
Theory)

≥ 20km (12.4 mi)

Static Stability ≥ 9°

Dynamic Stability ≥ 6°

Sloping Ability ≤ 9°

Climbing Ability ≤ 9°

Motor 24V/180W
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Battery 2-piece lead-acid battery (12V 
12AH each)

Controller Maximum Output 
Current

45A

Controller Minimum Output 
Current

2A

Front Wheel Diameter 190mm (Solid)

Rear Wheel Diameter 190mm (Solid)
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Check Every 
Operation

Weekly Monthly Six Months

Drive Devices X

Brakes X

Connections X

Battery Charge Level X
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Check Every 
Operation

Weekly Monthly Six Months

Wheel Wear X

Motors X

Console Devices X

Cleanliness X
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Alarm Issue Occurrence Remedy 

One (1) 
Alarm 
Sound

Low battery voltage 
(Battery condition 
indicator is 
flickering red)

Battery is depleted. Charge the Battery.

Poor battery 
connection

The Battery cable is 
loose

Tighten the nut on 
the Battery cable 
connection.

One (1)
Alarm 
Sound

Poor battery 
connection

Opposite 
connection of 
positive and 
negative pole 
(in this case the 
controller must be 
burnt out).

Replace the 
controller.

Short circuit 
between motor and 
negative pole on the 
Battery

The black power 
line is touching the 
adjacent motor 
cable, and/or the 
isolated sleeve is 
loose.

Isolate the power 
terminal as well as 
the motor terminal 
with electrical 
adhesive tape.

Two (2)
Alarm 
Sounds

Motor spring is not 
firmly connected to 
the controller.

Motor spring is not 
firmly connected to 
the controller.

Securely reconnect 
the motor spring to 
the controller.

The electric brush is 
worn.

The resistance on 
both ends of the 
motor cable is 
beyond 1000Ω.

The electric brush 
must be replaced.

Loose motor cable After installation, 
the motor cable has 
been pulled tight 
and fixed onto the 
frame by cable ties. 
The motor cable can 
become loose over 
time.

Retighten the cable 
ties.
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Alarm Issue Occurrence Remedy 

Three (3) 
Alarm
Sounds

Short circuit 
between the motor 
cable and power 
line.

The cables are 
broken.

Mend cables with 
electrical adhesive 
tape.

Six (6) Alarm 
Sounds

Operation not 
possible.

The charger is 
connected to the 
Mobility Scooter.

Remove the charger 
cable, and insert the 
Drive Key.

Seven (7) 
Alarm
Sounds

Drive Lever is not 
reset.

Drive Lever is not 
reset.

Release the Drive 
Lever, and insert 
the key.

Poor connection in 
the Drive Lever wire 
harness, or the wire 
came off of the plug; 
the 3-pin plug is not 
fully connected.

Loose wire harness Reconnect the plug.

Seven (7)
Alarm 
Sounds

3-terminal regulator 
of Tiller Console is 
broken.

The output voltage 
of the 3-terminal 
regulator is not 
around 5V.

Replace the 
3-terminal regulator.

Speed control 
potentiometer not 
working.

The speed control 
potentiometer 
doesn’t reset or the 
inner spring breaks.

Replace the 
speed control 
potentiometer.

Eight (8)
Alarm 
Sounds

The inner 
components of the 
controller fail.

Burning, short 
circuit inside the 
controller.

Replace the 
controller.

The power line is 
inversely connected 
to controller; the 
control line (white 
14-pin plug) is 
disconnected.

The power line is 
inversely connected 
to controller; the 
control line (white 
14-pin plug) is 
disconnected.

Replace the 
controller.
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Alarm Issue Occurrence Remedy 

Nine (9)
Alarm 
Sounds

Poor brake wire 
connection

The plug is not 
fully connected to 
the controller; the 
inserted spring of 
plug is loose.

Connect the plug 
firmly.

The Scooter is in 
Manual Free-Wheel 
Mode.

The brake is not 
engaged.

Disengage the 
Manual Free-Wheel 
Lever to re-engage 
the brake.

When the Scooter is 
not in Manual Free-
Wheel Mode, the 
brake switch is not 
triggered.

The charger is 
connected to the 
Mobility Scooter.

Replace the brake.

Short circuit of the 
brake coil

Brake resistance is 
less than 40Ω.

Replace the brake.

Ten (10)
Alarm 
Sounds

The batteries are 
connected in series 
instead of in parallel.

The voltage is 
higher than 48V.

Check the battery 
wire harness.

The battery has high 
voltage.

The voltage is 
higher than 30.5V.

Replace the battery.



32



33



34



35



36



37



38



vivehealth.com

Distributed by

8955 Fontana Del Sol Way
Naples, FL 34109
Made in China


